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E-mail: info@buscouncil.ca
Website: www.buscouncil.ca
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Introduction
This Journal forms part of the Certification Application process for individual 
applications and encompasses self-assessment of an Applicant's knowledge, 
skills and abilities validated by a Registered Evaluator(s) against the National 
Occupational Standards.

For more information on the Professional Bus Operator Certification Program, or 
information on the Motor Carrier Passenger Council of Canada, contact:

The Motor Carrier Passenger Council of Canada
9555 Yonge Street, Suite 306
Richmond Hill, Ontario L4C 9M5
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Instructions



INSTRUCTIONS

Applicants
There are two areas of the Certification Journal:
1. Confirmations of Competency
2. Bus Operator Training History

Step 1. Confirmations Of Competency

A. Requirements

• All Applicants must complete the NOS Blocks covering the Core
Areas A through E inclusive.  In addition, the Applicant must
complete the Specialty Block applicable to his/her selected sector
(one of F to J).

• Each Core Block plus the selected Specialty Block require knowledge,
experience and competence validated by a Registered Evaluator.  It is the
Applicant’s responsibility to identify his/her Evaluator(s) who can validate
his/her knowledge, experience and competency in each NOS Block.  You may
require more than one Evaluator to confirm your competency in the subject
matter in any Block.  Upon accepting his/her assignment, each Evaluator
must complete the Evaluator Registration

- - - - - - - - - - - - - - -
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M o t o r  C a r r i e r  P a s s e n g e r  C o u n c i l  Of  Canada

Form.  The Journal provides Registration Forms for three Evaluators.
Additional Forms, if required, are available through the MCPCC website
or Office.

• Evaluators must have the following Qualifications:

• Five years confirmed experience in training, supervising or
performing responsibilities outlined in the NOS,

• No evidence of a conflict of interest with the Applicant
• Registered with the MCPCC

An Applicant’s skills and abilities will be evaluated by observation,
interview and discussion.

B. Procedure

Applicant
Review the Tasks and Sub-tasks for each applicable Block.  Assess your
competency in performing all these Tasks and Sub-tasks.  When satisfied
that you can perform all areas competently, sign the Applicant Section for
each Block.

Evaluator
• Complete and submit to the MCPCC the Application for Evaluator

Registration.  The MCPCC Registrar will notify Evaluators when approved.

• Prior to evaluation, the Evaluator(s) will review the applicable tasks and
sub-tasks contained in the NOS.

• Following the Applicant’s Confirmation of Competency in a Block area,
the Evaluator(s) shall validate the Applicant’s declared competency in
that area.

8
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M o t o r  C a r r i e r  P a s s e n g e r  C o u n c i l  Of  Canada
C o n s e i l  c a n a d i e n  d u  t r a n s p o r t  d e p a s s a g e r s

APPLICATION FOR EVALUATOR REGISTRATION

Name:

Position (Job Title): Status: ❍ Full Time ❍ Part Time Years Employed:

Company:

Company Address:

City / Town: Province: Postal Code:

Telephone: E-Mail:

Home Address:

City / Town: Province: Postal Code:

Home Telephone: E-Mail:

Minimum Five (5) Years Experience in Training, Supervising or Performing Responsibilities outlined in the NOS
Company Address Position Dates Employed

Signature: Date:

Present Employment

Applicant Declaration:
1. I hereby declare that to the best of my knowledge and belief the information contained in my Application is accurate and complete.  I authorize the Motor

Carrier Passenger Council of Canada (MCPCC) to make any inquiries necessary to verify the experience claimed or to otherwise assess this Application.
2. By my signature below, I authorize the MCPCC and its employee(s), officers and agents acting on its behalf (hereinafter referred to collectively as

‘agent(s)”), to collect and use all information and particulars provided in and with this application to consider my credentials for certification.  In processing
this application, I understand that the MCPCC and/or its agent(s) may confirm my employment and professional history and driving record, an I hereby
authorize the MCPCC, its agent(s) or any third party assisting the MCPCC to do so.  I also hereby authorize any third party, including but not limited to
former and present employers, educators, trainers and referees, contacted by the MCPCC or its agent(s) to disclose to the MCPCC or its agent(s) any
personal information reasonably sought by the MCPCC or its agent(s) for the purposes of processing and considering this application.  Any information
collected will remain strictly confidential, and any personal information disclosed will be treated as confidential and private.

3. I give permission for my name and business contact information to be included in the MCPCC on-line directory.

Contact Information

Date of Completion of the E-Tutorial with MCPCC: _____________- Registration No. ________ 
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M o t o r  C a r r i e r  P a s s e n g e r  C o u n c i l  Of  Canada
C o n s e i l  c a n a d i e n  d u  t r a n s p o r t  d e p a s s a g e r s

APPLICATION FOR EVALUATOR REGISTRATION

Name:

Position (Job Title): Status: ❍ Full Time ❍ Part Time Years Employed:

Company:

Company Address:

City / Town: Province: Postal Code:

Telephone: E-Mail:

Home Address:

City / Town: Province: Postal Code:

Home Telephone: E-Mail:

Minimum Five (5) Years Experience in Training, Supervising or Performing Responsibilities outlined in the NOS
Company Address Position Dates Employed

Signature: Date:

Present Employment

Applicant Declaration:
1. I hereby declare that to the best of my knowledge and belief the information contained in my Application is accurate and complete.  I authorize the Motor

Carrier Passenger Council of Canada (MCPCC) to make any inquiries necessary to verify the experience claimed or to otherwise assess this Application.
2. By my signature below, I authorize the MCPCC and its employee(s), officers and agents acting on its behalf (hereinafter referred to collectively as

‘agent(s)”), to collect and use all information and particulars provided in and with this application to consider my credentials for certification.  In processing
this application, I understand that the MCPCC and/or its agent(s) may confirm my employment and professional history and driving record, an I hereby
authorize the MCPCC, its agent(s) or any third party assisting the MCPCC to do so.  I also hereby authorize any third party, including but not limited to
former and present employers, educators, trainers and referees, contacted by the MCPCC or its agent(s) to disclose to the MCPCC or its agent(s) any
personal information reasonably sought by the MCPCC or its agent(s) for the purposes of processing and considering this application.  Any information
collected will remain strictly confidential, and any personal information disclosed will be treated as confidential and private.

3. I give permission for my name and business contact information to be included in the MCPCC on-line directory.

Contact Information

Date of Completion of the E-Tutorial with MCPCC: _____________- Registration No. ________ 
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M o t o r  C a r r i e r  P a s s e n g e r  C o u n c i l  Of  Canada
C o n s e i l  c a n a d i e n  d u  t r a n s p o r t  d e p a s s a g e r s

APPLICATION FOR EVALUATOR REGISTRATION

Name:

Position (Job Title): Status: ❍ Full Time ❍ Part Time Years Employed:

Company:

Company Address:

City / Town: Province: Postal Code:

Telephone: E-Mail:

Home Address:

City / Town: Province: Postal Code:

Home Telephone: E-Mail:

Minimum Five (5) Years Experience in Training, Supervising or Performing Responsibilities outlined in the NOS
Company Address Position Dates Employed

Signature: Date:

Present Employment

Applicant Declaration:
1. I hereby declare that to the best of my knowledge and belief the information contained in my Application is accurate and complete.  I authorize the Motor

Carrier Passenger Council of Canada (MCPCC) to make any inquiries necessary to verify the experience claimed or to otherwise assess this Application.
2. By my signature below, I authorize the MCPCC and its employee(s), officers and agents acting on its behalf (hereinafter referred to collectively as

‘agent(s)”), to collect and use all information and particulars provided in and with this application to consider my credentials for certification.  In processing
this application, I understand that the MCPCC and/or its agent(s) may confirm my employment and professional history and driving record, an I hereby
authorize the MCPCC, its agent(s) or any third party assisting the MCPCC to do so.  I also hereby authorize any third party, including but not limited to
former and present employers, educators, trainers and referees, contacted by the MCPCC or its agent(s) to disclose to the MCPCC or its agent(s) any
personal information reasonably sought by the MCPCC or its agent(s) for the purposes of processing and considering this application.  Any information
collected will remain strictly confidential, and any personal information disclosed will be treated as confidential and private.

3. I give permission for my name and business contact information to be included in the MCPCC on-line directory.

Contact Information

Date of Completion of the E-Tutorial with MCPCC: _____________- Registration No. ________ 
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Step 2: Bus Operator Training History
This area is to be completed by Regular Applicants who have not 
received training from an Accredited Program.  It will include a detailed 
account of training received relative to the Tasks and Sub-tasks in the National 
Occupational Standards.

www.buscouncil.ca 12
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CONFIRMATIONS OF COMPETENCY
For use with one or more evaluator(s).

M o t o r  C a r r i e r  P a s s e n g e r  C o u n c i l  Of  Canada
C o n s e i l  c a n a d i e n  d u  t r a n s p o r t  d e p a s s a g e r s

❍ Block A – Pre/Post Operations
❍ Block B – Vehicle Operations
❍ Block C – Customer Relations
❍ Block D – Administration
❍ Block E – Emergency Operations

Name: __________________________________________________

Applicant Signature: ______________________________________

Date:____________________________________________________

Applicant
I confirm that I have reviewed the NOS, all Blocks, Tasks, Sub-tasks and
Supporting Knowledge and Abilities and that I am competent in performing
the NOS Core Blocks A - E and the Specialty Block (s) checked.

Evaluator
I confirm that I have reviewed the NOS and have evaluated and
validated the applicants competency in the NOS blocks checked.

Common Core Blocks
❍ Block F – Urban Operations
❍ Block G – School Bus

Operations
❍ Block H – Intercity Operations
❍ Block I – Tour And Charter

Operations
❍ Block J – Accessible Services

Operations

Specialty Blocks

Name: __________________________________________________

Evaluator Signature: ______________________________________

Date:____________________________________________________

Evaluator
I confirm that I have reviewed the NOS and have evaluated and
validated the applicants competency in the NOS blocks checked.

Name: __________________________________________________

Evaluator Signature: ______________________________________

Date:____________________________________________________

Evaluator
I confirm that I have reviewed the NOS and have evaluated and
validated the applicants competency in the NOS blocks checked.

Name: __________________________________________________

Evaluator Signature: ______________________________________

Date:____________________________________________________

❍ Block A – Pre/Post Operations
❍ Block B – Vehicle Operations
❍ Block C – Customer Relations
❍ Block D – Administration
❍ Block E – Emergency Operations

Common Core Blocks
❍ Block F – Urban Operations
❍ Block G – School Bus

Operations
❍ Block H – Intercity Operations
❍ Block I – Tour And Charter

Operations
❍ Block J – Accessible Services

Operations

Specialty Blocks

❍ Block A – Pre/Post Operations
❍ Block B – Vehicle Operations
❍ Block C – Customer Relations
❍ Block D – Administration
❍ Block E – Emergency Operations

Common Core Blocks
❍ Block F – Urban Operations
❍ Block G – School Bus

Operations
❍ Block H – Intercity Operations
❍ Block I – Tour And Charter

Operations
❍ Block J – Accessible Services

Operations

Specialty Blocks

❍ Block A – Pre/Post Operations
❍ Block B – Vehicle Operations
❍ Block C – Customer Relations
❍ Block D – Administration
❍ Block E – Emergency Operations

Common Core Blocks
❍ Block F – Urban Operations
❍ Block G – School Bus

Operations
❍ Block H – Intercity Operations
❍ Block I – Tour And Charter

Operations
❍ Block J – Accessible Services

Operations

Specialty Blocks

14
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�
Bus Operator Training History
The Certification Program recognizes the thorough and demanding
training necessary for a Professional Bus Operator to deliver optimal
performance against the National Occupational Standards.  This is why the
MCPCC has instituted an Accreditation Program to support Professional
Certification.

Training Providers have an opportunity to have their Programs reviewed by
the AC Board and be awarded the Accreditation Certificate.  This means
that the complete training program developed and delivered by the Training
Provider conforms to the National Occupational Standards.

Accredited Programs
A list of Accredited Programs is available on the MCPCC Certification
website, or by contacting the MCPCC office.

- - - - - - - - - - - - - - -

www.buscouncil.ca 18

This section is only required for individual applicant whose  
company has not received accreditation of their training program.



� � � � �

- - - - - - - - - - - - - - -

M o t o r  C a r r i e r  P a s s e n g e r  C o u n c i l  Of  Canada

If you have completed the Training Program from an organization that has
applied for and received Accreditation from the MCPCC you are only required
to confirm this on your application.

Non-Accredited Training
Like Certification, the Accreditation Program is voluntary.  Therefore, if an
organization has not applied for or received MCPCC Accreditation you still
have an opportunity to receive the individual Bus Operator Certification.
In this case, you must complete the Bus Operator Training History.

Instructions
On the pages following, list source(s) and attach verification of all Training
received that relates to the NOS Blocks A-E, plus a minimum of one of F-J.

Verification may include training certificates, transcripts and employer
confirmation. 
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